CBRS CONSORTIA DATES 2009710 (Version 16)

(Training dates are NOT part of the Consortium Subscription)

Benefits Consortium Meetings: 2009/10

Revenues Consortium Meetings:

2009710

‘Completing the 2008/09 Benefit Subsidy
Claim and preparing for 2009710’

‘NDR — A Saga of Epic Proportions?’

Wed 15 April 2009 Durham Tue 2 June 2009 Exeter

Thu 16 April 2009 Manchester Wed 3 June 2009 Winchester
Tue 21 April 2009 Exeter Thurs 4 Jun 2009 London
Wed 22 April 2009 Bristol Tue 9 June 2009 Newmarket
Tue 28 April 2009 Winchester Wed 10 June 2009 | London
Wed 29 Apr 2009 London Tue 16 June 2009 Durham
Thu 30 Apr 2009 London Wed 17 June 2009 | Manchester
Wed 6 May 2009 Newmarket Thu 18 Jun 2009 Doncaster
Thurs 7 May 2009 Sheffield Tue 23 Jun 2009 Cardiff

Tue 12 May 2009

Birmingham

Wed 24 Jun 2009

Birmingham

A Practical Workshop

on Service Standards

‘A Better Deal for Consumers — Whilst
also Collecting Local Tax?’

Tue 16 June 2009 Exeter Wed 2 Sep 2009 Newmarket
Wed 17 June 2009 Bristol Thu 3 Sept 2009 London cancelled
Thu 18 June 2009 Birmingham Tue 8 Sep 2009 Durham
Tue 23 June 2009 Winchester Wed 9 Sep 2009 Doncaster
Wed 24 June 2009 London Thu 10 Sep 2009 Manchester
Tue 30 June 2009 Newmarket Wed 16 Sep 2009 | Birmingham
Wed 1 July 2009 Doncaster Tue 22 Sep 2009 Exeter
Thu 2 July 2009 Bolton Wed 23 Sep 2009 | Winchester
Thu 24 Sep 2009 London

‘Housing Benefit — All

Change (again)

Transitional Relief for 2010

Fri 4 Dec 2009 London
Wed 9 Sep 2009 Bristol Tue 8 Dec 2009 Manchester
Thu 10 Sep 2009 Birmingham Wed 9 Dec 2009 Durham
Tues 15 Sep 2009 Winchester Thu 10 Dec 2009 Doncaster
Wed 16 Sep 2009 London Wed 6 Jan 2010 London
Thu 17 Sep 2009 London Thu 7 Jan 2010 Newmarket
Tue 22 Sep 2009 Newmarket Tues 12 Jan 2010 Exeter
Wed 23 Sep 2009 Doncaster Wed 13 Jan 2010 Winchester
Thu 24 Sep 2009 Bolton Thurs 14 Jan 2010 | Birmingham
Mon 28 Sep 2009 Exeter Thurs 21 Jan 2010 | Cardiff

‘Maintaining Services whilst under

increasing pressures’

Bailiff Regulation and Fees

Tue 3 Nov 2009 Exeter Wed 3 Feb 2010 London
Wed 4 Nov 200 Bristol Tue 9 Feb 2010 Newmarket
Thu 5 Nov 2009 Birmingham Wed 10 Feb 2010 Birmingham
Tue 10 Nov 2009 Winchester Tue 16 Feb 2010 Durham
Wed 11 Nov 2009 London Wed 17 Feb 2010 Doncaster
Thu 12 Nov 2009 London Thu 18 Feb 2010 Manchester
Tue 17 Nov 2009 Newmarket Tue 23 Feb 2010 Exeter

Wed 18 Nov 2009 Sheffield Wed 24 Feb 2010 Winchester
Thu 19 Nov 2009 Durham Thu 25 Feb 2010 London
Tues 24 Nov 2009 Bolton Tue 2 March 2010 | Cardiff

A workshop with the Audit Commission

October — November

Performance and Management
Consortium Meetings

Debt Recovery in a Time of Recession

Thurs 8 October Bristol Tues 12 May 2009 | York

Tues 13 October London Wed 13 May 2009 | London
Thurs 22 October Manchester Thu 28 May 2009 Birmingham
Friday 23 October Newmarket




Wed October 28 York Maximising your Return

Thurs October 29 Birmingham Tue 4 Aug 2009 York

Wed 25 Nov Exeter Wed 5 Aug 2009 Birmingham

Thurs 26 Nov London Tue 18 Aug2009 London
Wed 19 Aug 2009 London

Round 5 Technical Master Class

Tue 19 Jan 2010 Bristol

Wed 20 Jan 2010 London The Art and Soul of Team Leadership

Thu 21 Jan 2010 Birmingham Tue 1 Dec 2009 York

Tues 26 Jan 2010 York Wed 2 Dec2009 Birmingham
Mon 7 Dec2009 London

Round 6 Tue 8 Dec 2009 London

Tue 16 Feb 2010 Exeter

Wed 17 Feb 2010 Bristol Change Management

Thu 18 Feb 2010 Birmingham Tue 2 Feb 2010 York

Tue 23 Feb 2010 Newmarket Wed 3 Feb 2010 Birmingham

Wed 24 Feb 2010 Sheffield Tue 9 Feb 2010 London

Thu 25 Feb 2010 Durham Wed 11 Feb 2010 London

Tue 2 Mar 2010 Winchester

Wed 3 Mar 2010 London Revenues Training Rounds

Thu 4 Mar 2010 London NDR Round

Tue 9 Mar 2010 Manchester Wed 15 April 2009 | York
Thu 16 April 2009 Birmingham
Tue 21 April 2009 Newmarket
Wed 22 Apr 2009 London

Good Practice from Practitioners April — June Thu 23 Apr 2009 London

Thurs 23 April Newmarket
Thurs 30 April Doncaster
Tues 12 May Durham
Wed 13 May Birmingham
Tues 19 May London
Wed 27 May Exeter

Thu 28 May Bristol
Thurs 4 June London
Thurs 11 June Bolton




